BOOKS-A'MILLION

July 15,2010
Dear Newspaper Peblishor and Distribstor:

Books-a-Milbon (BAM) & plessed 1o ansownce that it has entered imto as agreoment with $Costrol
Systems USA 20 admanister the neespaper program. The effective date of the program is Augest 30,
2010 As of Augast J0th, iControd will be Bhe sole party respoasible for all operstional
COMMUNICAtIons, New $0re set-ups and payments for all newspapers ot all BAM locasons.

Cash payouts st stcee kevel o direct billing betwoon newspaper publishors'@stridutors sad BAM
corpoeste will ceane with all sales that oocur beginaing Mooday, Asgust 30, 2010. BAM 1
and respects your peerogative 1o cosnt and remove reours. Thus, umiold copies will Be available for
distributor packip for 7 days Beyond the woek ending date, While BAM will make payments based
upon what is scaaned through e regster, BAM and Controd will review and compare data from
publishers and distribators 10 scan data %0 ensare our stores perfoem o the bighest levels. I they do
not, BAM alose will decide what approprisie measeres to take, including, if appeopriate, a payment
for a discrepancy. BAM and iControd are completely committed %o working with you 10 ensure
scannng compliance and to curntail discrepancies.

To esaure our sores scan your sewspaper at the correct price as of day one, it is imperative

that all relevant cost and acceunt setup information be communicated directly to iControl, by
Angust 9. 2018, Please do not msume your information i set properly.

Any Newspaper PublsberDivributon Sat have any outitanding balaaces with BAM must be
brooght 10 our attention by August 16, 2010, For any sech balances issves, please contact Sarita
Bethea at 2059423737 ext. 4173 or betheas@booksamilon com. AN umold newspapers will be
removed from displays and retuened for credit of the chne of business 0o August 29, 2010,

Any questioss about this program should be Sirected 0 Anthory Casady & iControl. Anfhosy can
be reached at 202-207-4251 or st anthony cannady@icontroles com. Calls 1o BAM will be
redrecied 1o Mr. Cansady,

BAM is excited about our partaership with iCoatrol and we are looking forward 10 your continued
suppont and coopenation

Beoat Regands,

A A .

e .
Mary Gallagher
Senioe Vice Preudent
Books a Milkon
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